
Troubleshooting for payments with PayPal 
 
 
 
When you make a payment on the Patients Association’s website, supporters 
are automatically taken to a secure page (pictured below).  
 
If you do not have a PayPal account, simply click the ‘Continue’ button 
marked by the red circle.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click here if you do not have a PayPal account or do not wish to pay through 
your PayPal account.  
 
Please note, you can change any quantities (if relevant) by entering the 
desired quantity at the top of the page. 



When you have clicked the ‘Continue’ button, the following page should 
appear: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please fill as many of the details as possible and your payment should be 
completed. 
 
If you continue to have problems with the payment system or any other aspect 
of your order, please do not hesitate to contact the office: 
 
Tel:   020 8423 9111 
Fax:   020 8423 9119 
E-mail: mailbox@patients-association.com 
 
 
 


